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Getting Information from your GP Records




There are different ways of getting information from your records, depending what you need.  This form tells you about some options. If you have questions or are not sure which option is best, the Practice team can help. 
1. I want information about recent appointments or my medication
The easiest and quickest way to get this is usually to sign up to the NHS App.  You will then be able to see your current and recent records. 
2. I want a copy of part, or all, of my GP record
You can get this by making a request, called a Subject Access Request (often known as a ‘SAR’).  
There is a form below to help you make a Subject Access Request.  You do not have to use the form, but filling it in helps us to make sure we give you all the information that you want.
3. I want the Practice to write a report or letter for me.
We may be able to do this, but it depends on exactly what you need. Please give some details in the box below, so the Practice team can let you know.  There is also some information on our website about what we can do.  A fee is usually payable.
	Your name
	


	Details of report/letter requested













	Subject Access Requests




A Subject Access Request (SAR) is a legal right to see information about you. You have this right under the Data Protection Act 2018 and UK GDPR. 

A SAR must be for someone who is alive; there are different rules about medical information about people who have died. 

Usually, a SAR for medical records must be made by the patient, or by someone who has permission to help them. But parents can make SARs for young children, and someone who has a health and welfare Lasting Power of Attorney can make a SAR for a patient who can’t do this for themselves. 

You do not have to use this form, but filling it in will help us make sure we give you all the information that you want.

In most cases, we will need to see proof of ID. This is to protect patients’ confidentiality by making sure that the person asking for the information is really the patient (or someone the patient has asked to help them). 

We use a specialist service, iGPR to manage SARs.  Details of how iGPR manage your data are available here: Privacy Policy | iGPR.[footnoteRef:1]Details of G DOC’s privacy policy are available on our practice websites.  Please contact us if you have any questions.  [1:  https://www.igpr.co.uk/privacy-policy/] 



	
Section 1:  Details of the person this request is about (the ‘Data Subject’)


	Surname
	

	First Names
	

	Date of Birth
	

	Home Address

	
Postcode

	Mobile number
	

	Email address
	







	
Section 2: What information do you need?


	Type of information 
	(e.g. medical record)




	From (date)
	


	To (date)
	




I agree that my personal data can be shared with iGPR, so that the Practice can process my request.
 (The person that the information is about should sign this, unless they are a young child or an adult who is not able to make this type of decision, for example because of dementia.)the person the information is about)
	Name
	


	Date
	


	Signature
	








	Section 3: Making a subject access request about someone else




You only need to complete this section if you are making the request on behalf of someone else.
If the subject access request is for a child aged 12 or older, we will usually require consent from the child and we may need to contact the child directly.
As well as ID, we will need proof that you have the legal right to this information, for example:
· Health and Welfare Lasting Power of Attorney
· Court of Protection Order appointing you as a personal deputy for the personal welfare of the Subject
· Full birth certificate of child
· Full certificate of adoption
· Parental responsibility order

	Your Full Name
	

	Relationship with the subject
	

	Why are you making the request on the subject’s behalf?
	Subject is my child
	

	
	I have a Health and Welfare Lasting Power of Attorney
	

	
	Other (give details)
	



	Your Contact Number
	

	Your Email Address
	

	Your Address

	



	Date
	


	Signature

	






_______________________________________________


	Requesting information about someone who has died





GPs have a legal duty to keep records confidential after patients die. Being the next of kin or having had power of attorney does not give you any right to information from the deceased person’s medical record. 

However, you can get information about a deceased person’s record in some circumstances:

1. You are the patient’s legal representative. This means that you are either the executor of their will, or you have a Letter of Administration[footnoteRef:2] – this is similar to being an executor except that you are appointed after the person dies.  The legal representative is entitled to the full record, apart from anything the deceased person did not want shared.  [2:  https://www.gov.uk/applying-for-probate/if-theres-not-a-will] 


2. You have a claim related to the death, for example a life assurance or travel insurance claim. In this case you are only entitled to information relevant to the claim. 

If you think you that either of these apply to you, please answer the questions below.  

	
Section 1:  Details of the person this request is about 


	Surname
	

	First Names
	

	Date of Birth
	

	Home Address

	
Postcode




	
Section 2:  Details about you 


	Surname
	

	First Names
	

	Date of Birth
	

	Home Address

	
Postcode

	Your Contact Number
	

	Your Email Address
	

	Are you the deceased person’s legal representative? 
If yes, please attach a copy of the Will or Letter of Administration
	Yes
	No

	If you are not the patient’s legal representative, please give details of why you need the information. 
	

	Date
	


	Signature
	



_______________________________________________



	What ID do you need to provide?





Applying for information about yourself
We usually need:
1. one document confirming your name, from Group A, below
2. one document confirming your address, from Group B, below

Applying for information about someone else
We will need your ID and proof that you have the right to act for the patient.  We will usually also need proof of the patient’s ID.  (We do not require the patient’s ID if a young child or deceased.)

Group A: Documents that confirm your name:

· Full driving licence
· Passport
· Birth certificate
· Marriage or civil partnership certificate 

Group B: Documents that confirm your address (dated within the last 3 months):

· Utility bill
· Bank statement
· Credit card statement
· Benefit book
· Pension book

If you do not have these types of ID, contact the Practice team and we will help. 
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